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A fundamental responsibility of the management of KOCH d. Gojer Peter & C. Snc | OHG (hereinafter 
KOCH) is to define the company’s Policy, objectives, and commitments related to the needs and 
expectations of its customers, ensuring the safety, legality, and quality of its food products, as well as 
establishing a socially responsible corporate system. 
Therefore, the management considers it essential for the company’s development to establish and maintain 
an organizational system that complies with the global BRC Food Safety Standard, as well as the SA8000 
and DTP 107 standards, considering them indispensable for achieving the following goals: 

• Guaranteeing high quality, safety, and legality of products and the continuous pursuit of innovative 
items; 

• Ensuring continuity and efficiency of service in meeting both the implicit and explicit demands of its 
customers; 

• Maintaining and updating the technical expertise acquired in the production and marketing of food 
products; 

• Meeting hygiene requirements for both processes and products through the development of a 
dynamic self-control system, based on reducing risk factors at their source by carefully and 
consistently implementing prerequisite programs, identifying and monitoring the most critical 
aspects, in order to guarantee customers safe and legally compliant products; 

• Striving for continuous improvement in its own performance as well as that of its partners and 
suppliers; 

• Maintaining constant attention to environmental sustainability; 

• Minimizing non-conformities as much as possible through verification and control procedures on 
production lines; 

• Ensuring the creation of a positive working environment that pays special attention to relationships 
with employees. 

 
To this end, KOCH continuously reviews its current organizational structure in light of the requirements of the 
referenced standards, verifying: 

• Production methods; 

• The safety and legality of the products manufactured; 

• Purchasing management; 

• Control techniques; 

• Market evaluation; 

• The commissioning, management, and maintenance of facilities, equipment, and plants; 

• Worker health and safety; 

• Management of employee relations. 
 
To achieve the above objectives, company management commits to: 

• Establishing an organizational structure aimed at implementing the stated commitments and 
evaluating results in terms of effectiveness and efficiency, providing the necessary human and 
instrumental resources; 

• Developing a culture improvement plan that involves food safety, legality and quality, workplace 
safety, and overall business management improvement; 

• Engaging all personnel through ongoing communication, training, awareness, and motivation 
activities, making them aware of the importance of each individual’s role in ensuring the safety, 
legality, and quality of the food produced; 

• Exercising continuous control over the implementation of the provisions outlined in the Company 
Manual, the Self-Control Manual, and all related documentation; 

• Periodically reviewing the conformity of the management system to the company policy and making 
the necessary organizational and technical adjustments to meet this objective; 

• Identifying and enforcing laws and regulations relevant to the specific sector, as well as those related 
to social responsibility (requirements of the SA8000 standard, conventions of the International 
Labour Organization (ILO), United Nations Convention on the Rights of the Child, Universal 
Declaration of Human Rights, applicable national and international laws including Legislative Decree 
81/2008 and its amendments regarding workplace health and safety, and Legislative Decree 196/03 
and its amendments concerning data privacy and protection). 
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All of this is aimed at the continuous improvement of the company’s Management System, its performance 
towards internal and external customers and suppliers, and the performance of its partners, in order to 
consistently ensure the satisfaction of its customers’ needs in terms of both quality and safety, legality of the 
products and services provided, as well as the well-being of its own staff. 
 
Regarding social policy, Koch refers to its management manual and its Code of Ethics, which represents a 
fundamental document addressing the requirements of the SA8000 standard. The guiding principles that 
should inspire the company’s approach to employee relations are: 

• Not to use or support the use of child labor or forced labor; 

• To ensure equal opportunities, promoting the development of each individual; 

• To guarantee employees the right to follow practices or have needs related to race, social class, 
nationality, religion, disability, gender, sexual orientation, age, union membership, or political 
affiliation; 

• To promote any initiative aimed at ensuring maximum protection of workers’ health, workplace 
safety, and respect for the environment; 

• To recognize workers’ rights to collective bargaining and freedom of association (including the 
appointment of union representatives); 

• To prevent behavior or actions that are sexually coercive, threatening, offensive, verbally abusive, or 
aimed at exploiting workers; 

• To comply with laws and industry standards regarding working hours and to ensure wages are 
sufficient to meet the basic needs of employees; 

• To establish and maintain active procedures for evaluating and selecting suppliers and 
subcontractors based on their level of social responsibility; 

• To involve all levels of the organization and all employees, ensuring that responsibilities and 
operating procedures are clearly defined, appropriately communicated, and well understood; 

• To motivate, engage, and guide all personnel by promoting training at all levels, enhancing 
professionalism, expanding knowledge, and increasing employee satisfaction so that everyone can 
reach their full potential and take on an active, fulfilling role; 

• To maintain open dialogue with all internal and external stakeholders, promoting among suppliers, 
contractors, and subcontractors the dissemination and adoption of social responsibility principles, 
and collaborating to identify improvement paths within its management activities. 

 
Specific objectives are defined and reviewed during the annual Management Reviews. 
 
KOCH informs that any reports concerning social responsibility issues can be communicated by regular mail 
or email (also anonymously) to: 
 
Koch d. Gojer Peter & C. Snc | OHG, Via Negrelli 16, 39100 Bolzano (IT) – info@kochbz.it – Tel. +39 0471 
20 21 11 – Attention: Social Performance Team (SPT) 
 
If necessary, reports may also be forwarded to the following organizations: 
 

1. CISE – Center for Innovation and Economic Development – Special Agency of the Chamber of 
Commerce of Romagna – Forlì-Cesena and Rimini – C.so della Repubblica, 5 – 47121 Forlì – Tel. 
+39 0543 71 33 11 – email: info@ciseonweb.it 

2. SAAS Social Accountability Accreditation Services – 220 East 23rd Street, Site 605, New York, NY 
100410 USA – email: saas@saasaccreditation.org 

 
 
 
 
 
Bolzano, 3 October 2025       DG- Peter Gojer 


